EAST Search History 



Ref 
# 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


LI 


1825 


379/265.01-266.1,309.CCLS. 


US-PGPUB; 
USPAT 


OR 


ON 


2006/04/15 17:38 


12 


8007 


□ST NEAR5 ROUT$3 


US-PGPUB; 
USPAT 


OR 


ON 


2006/04/15 17:39 


13 


4 


escalat$3 and 1 and 2 


US-PGPUB; 
USPAT 


OR 


OFF 


2006/04/15 17;39 


L4 


469 


LIST NEAR5 ROUT$3.clm. 


US-PGPUB 


OR 


ON 


2006/04/15 17:39 


L5 


846 


escalat$3.clm. 


US-PGPUB; 
USPAT 


OR 


OFF 


2006/04/15 17:39 


L6 


0 


4 and 5 


US-PGPUB; 
USPAT 


OR 


OFF 


2006/04/15 17:40 


L7 


80 


queue with rule. elm. 


US-PGPUB: 
USPAT 


OR 


OFF 


2006/04/15 17*40 


L8 


35 


queue with rule.clm. 


US-PGPUB 


OR 


OFF 


2006/04/15 17:41 


L9 


0 


4 and 8 


US-PGPUB 


OR 


OFF 


2006/04/15 17:41 


L10 


39 


nupi]$4 with rule elm 


US-PGPUB 


OR 


OFF 


2006/04/15 17-42 


Lll 


0 


4 and 10 


US-PGPUB 


OR 


OFF 


2006/04/15 17:41 


L12 


5 


queu$4.clm. and rule.clm. and 4 


US-PGPUB 


OR 


OFF 


2006/04/15 17:42 


SI 


7528 


LIST NEAR5 ROUT$3 


US-PGPUB; 
USPAT 


OR 


ON 


2006/04/15 17:38 


S2 


1735 


379/265.01-266.1,309.CCLS. 


US-PGPUB; 
USPAT 


OR 


ON 


2006/04/15 17:37 


S3 


84 


SI AND S2 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 17:52 


S4 


1770 


BOOLEAN ADJ OPERATOR 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:04 


S5 


0 


S3 AND S4 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 17:53 


S6 


40 


ACTIVE AND S3 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:03 


S7 


80598 


TYPE NEAR3 MEDIA 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:04 


S8 


149 


S2 AND S7 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:04 


S9 


0 


S4 AND S8 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:04 


S10 


9 


BOOLEAN AND S8 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:04 


Sll 


1752 


LIST NEAR3 ROUTE 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:25 



4/15/06 5:43:19 PM 
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S12 


138 


S7 AND Sll 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:19 


S13 


15729 


(CALL CONTACT) ADJ CENTER ACD 
AUTOMATIC ADJ CALL ADJ 
DISTRIBUTION 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:20 


S14 


19 


S12 AND S13 


US-PGPUB; 
USPAT 


OR 


ON 


2005/12/19 18:20 


S15 


543 


LIST NEAR2 ROUTES 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/19 18:26 


S16 


27 


S7 AND S15 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/19 18:48 


S17 


1 


"20030018702" 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 17:29 


S18 


1 


"20030018702" 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 15:16 


S19 


1 


real adj time and S18 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 15:30 


S20 


1 


language and S18 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 15:32 


S21 


1 


(skill skilled) and S18 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 15:33 


S22 


1 


"20030018702" 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 17:29 


S23 


0 


category and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 17:37 


S24 


1 


queue and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 17:40 


S25 


1 


assign$3 and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 17:41 


S26 


1 


wait$3 with time and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 17:44 


S27 


0 


parameter and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 17:47 


S28 


1 


escalation and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2006/04/15 17:38 


S29 


1 


option and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 18:05 


S30 


0 


processing adj option and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/20 18:06 


S31 


1 


processing and S22 


US-PGPUB; 
USPAT 


OR 


OFF 


2005/12/21 11:05 


S32 


2 


(("6504049") or ("6404772")).PN. 


USPAT 


OR 


OFF 


2005/12/21 11:07 


S33 


2 


(("6405049") or ("6404772")).PN. 


USPAT 


OR 


OFF 


2005/12/21 11:07 
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